
 
 
 
 
 

How To Release Lockbox Shackle 
 
 
 
 
 

• Insert your SentriCard into your lockbox. 

• Wait until the CODE light illuminates, 

• Type in your PIN and presss ENT. 

• When the READY light illuminates, press FUNC + 1 + ENT. 

Gently lift the lockbox to support its full weight until the shackle latch is done activating!  The lockbox will 

make five – triple beep sounds before it activates the latch and releases the shackle.  After the lockbox has 

made the five -triple beeps the shackle will come all the way out of the lockbox.  Remember if you are not 

holding on to the lockbox, it could fall to the ground. 

• To replace the shackle, firmly press the shackle into the lockbox.  Make sure you hear or 

feel a positive “click” that confirms the shackle latch has engaged. 

 


